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whole or in part. If the component 
grants the request in whole or in part, 
it shall send the requester a copy of the 
amended record, in releasable form, as 
proof of the change. If the component 
denies the request in whole or in part, 
it shall notify the requester in writing 
of the denial. The notice of denial shall 
state the reason or reasons for the de-
nial and advise the requester of his 
right to appeal. 

(c) Appeals. When a request for cor-
rection or amendment is denied in 
whole or in part, the requester may ap-
peal the denial to the Solicitor of 
Labor within 90 days of his receipt of 
the notice denying his request. An ap-
peal to the Solicitor of Labor shall be 
made in writing, shall set forth the 
specific item of information sought to 
be corrected or amended, and shall in-
clude any documentation said to jus-
tify the change. An appeal shall be ad-
dressed to the Solicitor of Labor, U.S. 
Department of Labor, 200 Constitution 
Avenue, NW, Washington, DC 20210– 
0002. Both the envelope and the letter 
of appeal itself must be clearly 
marked: ‘‘Privacy Act Amendment Ap-
peal.’’ 

(d) Determination on appeal. The So-
licitor of Labor shall decide all appeals 
from denials of requests to correct or 
amend records. All such appeals shall 
be decided within 30 working days of 
receipt of the appeal, unless there is 
good cause shown to extend this period. 
The appellant shall be notified if the 
period for decision has been extended. 

(1) If the denial of a request is af-
firmed on appeal, the requester shall be 
so notified in writing and advised of: 

(i) The reason or reasons the denial 
has been affirmed, 

(ii) The requester’s right to file a 
Statement of Disagreement, as pro-
vided in paragraph (f) of this section, 
and 

(iii) The requester’s right to obtain 
judicial review of the denial in the U.S. 
District Court for the judicial district 
in which the requester resides or has 
its principal place of business, the judi-
cial district in which the record is lo-
cated, or the District of Columbia. 

(2) If the denial is reversed on appeal, 
the requester shall be so notified and 
the request for correction or amend-
ment shall be promptly remanded to 

the component that denied the request 
for processing in accordance with the 
decision on appeal. 

(e) Delegation of Authority by the Solic-
itor of Labor. The Solicitor of Labor is 
authorized to delegate his or her au-
thority to decide any and all appeals 
from denials of requests to correct or 
amend records to other senior attor-
neys within the Office of the Solicitor. 

(f) Statements of disagreement. A re-
quester whose request or appeal under 
this section has been denied shall have 
the right to file a Statement of Dis-
agreement with the Solicitor of Labor, 
U.S. Department of Labor, 200 Con-
stitution Avenue, NW, Washington, DC 
20210–0002, within 30 days of receiving 
notice of denial. Statements of Dis-
agreement may not exceed one typed 
page per fact disputed. Statements ex-
ceeding this limit shall be returned to 
the requester for condensation. Upon 
receipt of a Statement of Disagreement 
under this section, the agency shall 
promptly have the statement included 
in the record and shall have the dis-
puted record marked so as to indicate 
that a Statement of Disagreement has 
been filed. 

(g) Notices of correction or amendment 
or disagreement. Within 30 working days 
of the correction or amendment of a 
record, the component that maintains 
the record shall advise all components 
or agencies to which it previously dis-
closed the record that the record has 
been amended. Whenever an individual 
has filed a Statement of Disagreement, 
a component shall append a copy of the 
Statement to the disputed record 
whenever the record is disclosed. The 
component may also append to the dis-
puted record a written statement giv-
ing the component’s reasons for deny-
ing the request to correct or amend the 
record. 

§ 71.10 Certain records not subject to 
correction. 

Certain records are not subject to 
correction or amendment. These in-
clude, but are not limited to: 

(a) Transcripts of testimony given 
under oath or written statements made 
under oath; 

(b) Transcripts or decisions of grand 
jury, administrative, judicial, or quasi- 
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judicial proceedings which constitute 
the official record of such proceedings; 

(c) Records duly exempted from cor-
rection pursuant to 5 U.S.C. 552a(j) or 
552a(k) by rulemaking promulgated 
under the Administrative Procedure 
Act (5 U.S.C. 551 et seq.) 

§ 71.11 Emergency disclosures. 
If the record of an individual has 

been disclosed to any person under 
compelling circumstances affecting the 
health or safety of any person, as de-
scribed in 5 U.S.C. 552a(b)(8), the indi-
vidual to whom the record pertains 
shall be notified of the disclosure at his 
last known address within 10 working 
days. The notice of such disclosure 
shall be in writing and shall state the 
nature of the information disclosed, 
the person or agency to whom it was 
disclosed, the date of disclosure, and 
the compelling circumstances justi-
fying the disclosure. The officer who 
made or authorized the disclosure shall 
be responsible for providing such noti-
fication. 

§ 71.12 Use and collection of social se-
curity numbers. 

(a) Each component unit that re-
quests an individual to disclose his so-
cial security account number shall pro-
vide the individual, in writing, with 
the following information: 

(1) The statute, regulation, Executive 
Order or other authority under which 
the number is solicited; 

(2) Whether the disclosure is manda-
tory or voluntary; and 

(3) The consequences, if any, to the 
individual should he or she refuse or 
fail to disclose the number. 

(b) Neither the Department nor any 
of its component units shall, in the ab-
sence of specific federal statutory au-
thority, deny to an individual any 
right, benefit or privilege provided by 
law solely because of such individual’s 
refusal to disclose his social security 
account number. 

(c) The head of each component unit 
shall ensure that employees authorized 
to collect social security account num-
bers or tax identifying numbers, are 
aware of the statutory or other basis 
for collecting such information, of the 
uses to which such numbers may be 
put, and of the consequences, if any, 

that might follow if a person refuses to 
disclose the requested number. 

§ 71.13 Employee standards of conduct. 

(a) Each component shall inform its 
employees of the provisions of the Pri-
vacy Act, including the Act’s civil li-
ability and criminal penalty provi-
sions. Each component also shall no-
tify its employees that they have a 
duty to: 

(1) Protect the security of records, 
(2) Ensure the accuracy, relevance, 

timeliness, and completeness of 
records, 

(3) Avoid the unauthorized disclo-
sure, either verbal or written, of 
records, and 

(4) Ensure that the component main-
tains no system of records without 
public notice. 

(b) Except to the extent that the Pri-
vacy Act permits such activities, an 
employee of the Department of Labor 
shall: 

(1) Not collect information of a per-
sonal nature from individuals unless 
the employee is authorized to collect 
such information to perform a function 
or discharge a responsibility of the De-
partment; 

(2) Collect from individuals only that 
information which is necessary to the 
performance of the functions or to the 
discharge of the responsibilities of the 
Department; 

(3) Collect information about an indi-
vidual directly from that individual, 
whenever practicable; 

(4) Inform each individual from 
whom information is collected of: 

(i) The legal authority that author-
izes the Department to collect such in-
formation, 

(ii) The principal purposes for which 
the Department intends to use the in-
formation, 

(iii) The routine uses the Department 
may make of the information, and 

(iv) The practical and legal effects 
upon the individual of not furnishing 
the information; 

(5) Maintain all records which are 
used by the agency in making any de-
termination about any individual with 
such accuracy, relevance, timeliness, 
and completeness as to ensure fairness 
to the individual in the determination; 
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